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1. CHANGE LOG 
 

Date Version Comments Author 

27/07/2022 1.0 First release Fronius Australia 

 

2. PREAMBLE 
 
This document outlines the procedure to upgrade a Fronius GEN24 inverter to a Fronius GEN24 Plus version 
via the Fronius Upgrade Process. After the upgrade is completed & loaded on the inverter, the inverter will then 
have the battery & full backup functionality unlocked. The standard commissioning process for the battery or full 
backup functionality will still need to be followed if a battery is actually being installed. 
 
NOTE: The upgrade process is ONLY available for Solar industry professionals to carry out. You MUST have a 
valid Fronius business account / customer number in our system for the process to work. 
 
There is also a YouTube video on how to upgrade here: 
Tutorial: Fronius Upgrade Program - How to Upgrade your GEN24 to a GEN24 Plus (AUS) 
https://www.youtube.com/watch?v=LKuzEjo5xmQ 
 
The following Inverters are relevant to this document: 
 

/ Fronius Primo Gen24 series 
/ Fronius Symo Gen24 series 

 
 

3. UPGRADE PROCESS 
 
 

Step 1 – Log in to Solar.web at www.solarweb.com 
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 

https://www.youtube.com/watch?v=LKuzEjo5xmQ
http://www.solarweb.com/
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Step 2 – Go to Product registration 
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Step 3 – Click on REGISTER PRODUCT 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4 – Register your product 
 

/ Enter the Serial Number and V.Code of your product. This information can be found  
on the nameplate of the inverter (Right-hand side of inverter) 

/ Enter the Installation Date and select your Installer 
/ Click on “Register” 
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Step 5 – Choose the upgrade 
 

/ After registering the product, you can now choose the upgrade. Click on ‘CHOOSE UPGRADE’ 
/ You will be redirected to the FRONIUS International GmbH web shop 
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Step 6 – Click on the shopping cart 
 

/ Your upgrade will be ready for checkout 
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Step 7 – Checkout and place your order 
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Step 8 – Order confirmation 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. HOW TO CHECK INSTALLATION STATUS AFTER PURCHASING 
UPGRADE FEATURE? 

 

Step 1 – Go to Solar.web and then Product registration 
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Step 2 – Check the status of your Upgrade 
 

/ The upgrade will be installed automatically if the system is connected to the internet & Solarweb 
/ The upgrade will not be installed automatically if the GEN24 does not have an internet connection. To finish 

installation, please connect your GEN24 to the internet 
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If your GEN24 is already 
connected to the internet, 

the Upgrade will be 
installed automatically! 

The Upgrade will not be installed 
automatically, if your GEN24 has no 

internet connection. 

 
Your next step: 
to complete the 

installation, connect your 
GEN24 to the internet! 
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5. FAQ & TROUBLESHOOTING 
 

/ How long does the upgrade take to load on the inverter once connected to Solarweb? 
 
Once the inverter is connected to the internet and has a solid connection to Solarweb, the upgrade should be 
active on the inverter within a few minutes.  

 
 

/ Who is eligible to purchase the upgrade? 
 
Only solar industry business professionals with a Solar.web Username linked to a Fronius account 
number/customer number in our system are able to purchase the upgrade. i.e. Installers, Retailers etc. 
 
 
/ Can an end user purchase the upgrade? 
 
No, as above, only Solar Installer and industry professionals are able to purchase the upgrade. Only installers 
registered in our system will have a customer number provided. So it is not possible for end users to perform 
the upgrade. 
 
 
/ How do I pay for the upgrade? 

 
Payments can ONLY be made via Credit Card or Paypal in the web shop. If you are an employee of an 
installation company and are purchasing the upgrade on site, it is recommended to confirm the credit card 
details with your employer beforehand. 
 
 
/ Can I purchase the upgrade over the phone with Fronius Technical Support? 
 
No, the upgrade can only be purchased online on via our web shop. 
 
 
/ Does the inverter need to be connected to the internet to complete the upgrade? 
 
Yes, in order for the upgrade to be installed on the GEN24 device, the inverter MUST be online and have a 
solid connection to Solarweb for the upgrade to be pushed to the inverter.  
 
 
/ If I have no possible internet at site, can I load the upgrade locally onto the inverter? 
 
Yes, it is possible in extreme cases to load the license file directly to the inverter via a laptop, however this 
method Is not recommended. Please contact Fronius Technical Support for further information on this method 
 
 
/ Can I purchase the upgrade before I actually install the inverter or visit site? 

 
Yes, the upgrade can be purchased before the actual installation as well. You would need the Serial number 
and V.Code of the inverter to register the product on Solar.web and then purchase the upgrade online. 
 
 
/ I am an installer, and I am unsure if my Solar.web account is linked to a Fronius customer number. 

What do I do? 
 
Please contact Fronius Australia Technical Support on +61 3 8340 2910. If your company has an account 
with us, you will be provided your customer number or will be sent documents to apply for one. 
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/ I am an installer and know my solar.web account is linked to a customer number. I am still not able 
to purchase the upgrade. What do I do? 

 
There may be an issue with your account, or your account may not be linked correctly in the Fronius 
database.  Please contact Fronius Australia technical support on +61 3 8240 2910 or  
email pv-support-australia@fronius.com 
 
/ What do I do if I don't get to see the "Upgrade" option? 
 
If you don't see the "Upgrade" option then it probably indicates you may not have a Fronius customer number 
or your Fronius account is not compatible to do the upgrade process. For further assistance, please contact 
Fronius Technical Support and provide them the registered solarweb email that's being used to perform the 
upgrade. 

 
/ The Fronius Upgrade does not appear in the cart although I have added it to the cart? 
 
Please check if you have any other “free” purchases in the cart at the same time. It is currently not possible to 
carry out a free warranty purchase & the Fronius upgrade at the same time. Remove all other purchases for 
the cart and re-add the Fronius Upgrade to the cart. i.e. free warranty extensions & inverter upgrades cannot 
be processed at the same time in the same cart. 
 
 
 

 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 END OF DOCUMENT 

 
Fronius Australia Technical Support 

Email: PV-Support-Australia@fronius.com 
Hotline: +61 3 8340 2910 

 
To access Technical articles, Quick guides, Whitepapers and other technical documents, please visit the 

 Tech Support Area for Installers on our website 
 

mailto:pv-support-australia@fronius.com
mailto:PV-Support-Australia@fronius.com
https://www.fronius.com/en-au/australia/photovoltaics/infocentre/tech-support?

