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1. CHANGE LOG

Version Comments Author

27/07/2022 1.0 First release Fronius Australia

2. PREAMBLE

This document outlines the procedure to upgrade a Fronius GEN24 inverter to a Fronius GEN24 Plus version
via the Fronius Upgrade Process. After the upgrade is completed & loaded on the inverter, the inverter will then
have the battery & full backup functionality unlocked. The standard commissioning process for the battery or full
backup functionality will still need to be followed if a battery is actually being installed.

NOTE: The upgrade process is ONLY available for Solar industry professionals to carry out. You MUST have a
valid Fronius business account / customer number in our system for the process to work.

There is also a YouTube video on how to upgrade here:
Tutorial: Fronius Upgrade Program - How to Upgrade your GEN24 to a GEN24 Plus (AUS)
https://www.youtube.com/watch?v=L KuzEjo5xmQ

The following Inverters are relevant to this document:

/ Fronius Primo Gen24 series
/' Fronius Symo Gen24 series

3. UPGRADE PROCESS

Step 1 —-Log in to Solar.web at www.solarweb.com

Fromius SOLAR.CONFIGURATOR

VISION DOWNLOADS

FRONIUS SOLAR.WEB i

Better understand your own solar power plant.

VIEW DEMO GET STARTED NOW

We believe in a future in which we use renewable energy sources to cover
100% of our global energy requirements.
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https://www.youtube.com/watch?v=LKuzEjo5xmQ
http://www.solarweb.com/

/ Perfect Welding / Solar Energy / Perfect Charging

Fronius

LOGIN FOREMPLOYEES

LOGIN SIGN UP

Don't have an account?

Password

By signing in, you agree to our Data privacy
statement

) Remember me on this computer

Step 2 — Go to Product reqgistration

Fronius SOLAR.WEB

Product registration E E -

MESSAGE CENTER

PV SYSTEM OVERVIEW PV SYSTEM COMPARISON

No PV systems provided for this login.

Add PV system

+

 Gototop

DOWNLOADS FRONIUS SERVICES CONTACTS SOCIAL MEDIA

new Solarweb App - Android Fronius Solar.TV

Contact [ Facebook
New Solar.web App-i0S

LEEE Terms and Conditions

2 Twitter
New Solar.start App - Android Find Installers Imprint

New Solar.start App-i0S Fronius Solar.Configurator

Solarweb Premium
Fronius Warranty
FAQs

: YouTube
Data privacy statement

Cookie Policy
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Step 3 = Click on REGISTER PRODUCT

Fronius Product registration Product registration B [ ~
€ ALL (16) NON-REGISTERED PRODUCTS (0) REGISTERED PRODUCTS (16) Search term Q X

° 1. Register your Product
@ 2. Order your free warranty extension

@ 3. Prolong your warranty extension (optional)

> Devices not assigned to a Fronius Solar.web system (16) Warranty selection incomplete (16/16) Rx

4 Gototop

DOWNLOADS FRONIUS SERVICES CONTACTS SOCIAL MEDIA

Solar.web App - Android Fronius Solar.TV Contact 3 Facebook

Solar.web App-i0S References Terms and Conditions ﬁ Instagram
lar.start App - Android Find Installer: Imprint

Solar.start App - Androi ind Installers print £ Titer

Solar.start App -i0S Fronius Solar.Configurator Data privacy statement
Solar.web Premium Cookie Policy
Fronius Warranty
Fronius Lumina
FAQs

YouTube

Step 4 — Reqgister your product

| Enter the Serial Number and V.Code of your product. This information can be found
on the nameplate of the inverter (Right-hand side of inverter)

| Enter the Installation Date and select your Installer

| Click on “Register”

Fronius Product registration Product registration B [ ~
& ALL(16) | NON-REGISTERED PRODUCTS (0) | REGISTERED PRODUCTS (16) Search term Q X

o 1. Register your Product
@ 2. Order your free warranty extension

@ 3. Prolong your warranty extension (optional)

/ Devices not assigned to a Fronius Solar.web system (1)

Serial number

APPLY FOR ANOTHER
REGISTER ALL

V.Code

Installation date ‘ 06.01.2021 ‘

Installation country

Installer

Additional info tional

07/2022 4/11



/ Perfect Welding / Solar Energy / Perfect Charging

Step 5 — Choose the upgrade

| After registering the product, you can now choose the upgrade. Click on ‘CHOOSE UPGRADE’
/" You will be redirected to the FRONIUS International GmbH web shop

Fronius Product registration Product registration B [ ~

& ALL (16) NON-REGISTERED PRODUCTS (0) REGISTERED PRODUCTS (16) Search tern Q X

o 1. Register your Product
@ 2. Order your free warranty extension

@ 3. Prolong your warranty extension (optional)

REGISTER PRODUCT MORE INFORMATION

Vv Devices not assigned to a Fronius Solar.web system (16) Warranty selection incomplete (16/16) Rx
Primo GEN24 6.0
». Serial number

EXTEND WARRANTY

— Installation country DE
Primo GEN24 6.0

Installer

Warranty Fronius Warranty Plus: 14.01.2023

CHOOSE UPGRADE

Product registration by

Additional info

Primo GEN24 6.0
o li

lFronius  SOLAR.WEB PruduclreglslralionE g v
Tor

&

@ Youarebeing to the FRONIUS GmbH webshop

A Gototop

DOWNLOADS FRONIUS SERVICES CONTACTS SOCIAL MEDIA

New Solar.web App - Android Fronius Solar.TV Contact n Facebook

New Solar.web App -i0S References Terms and Conditions & Instagram
Ew Solar.start App - Android Find installers Imprint u Twitter
ew Solar.start App - i0S Fronius Solar.Configurator Data privacy statement

Solar.web Premium Cookie Policy YouTube
Fronius Warranty
FAQs
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Step 6 — Click on the shopping cart

/" Your upgrade will be ready for checkout

@ FRONIUS WARRANTY | FRONIUS SOLARWEB PREMIUM | FRONIUS UPGRADE

CHOOSE THE RIGHT UPGRADE PACKAGE FOR YOUR PRODUCT

fy UPstorage
[ Battery Operation and Full Backup

With Fronius UP.storage, you can add two new features to your Symo and Primo GEN24.

Battery Operation:
UPstorage tums your GEN24 into a hybrid inverter and enables connection to one of the compatible storage systems.

*Full Backup:

UPstorage also enables you to supply your entire household with backup power. This makes you even more independent from the public grid.

“Full Backup is 10,0, For the Full Backup. addional external components for grd separation are required.

RECENTLY SELECTED »

DEVICES NOT ASSIGNED TO A FRONIUS SOLAR.WEB SYSTEM

MULTI-UPGRADE

g

The Mutti-Upgrade function allows you to upgrade several Fronius devices at once. By clicking on the cart symbol, the selected package will be I .
automatically added to the cart »

INVERTER

Description: Inverter UP storagq N
Installation Country: AU incl. GST
Installer::

@ FRONIUS WARRANTY FRONIUS SOLAR.WEB PREMIUM ‘ FRONIUS UPGRADE

v Successfully added UPstorage 8 0-S for the inverter with serialnumber m

CHOOSE THE RIGHT UPGRADE PACKAGE FOR YOUR PRODUCT
II UP.storage
Battery Operation and Full Backup
With Fronius UP.storage, you can add two new features to your Symo and Primo GEN24.
Battery Operation:
UPstorage tums your GEN24 into a hybrid inverter and enables connection to one of the compatible storage systems.

*Full Backup:
UP.storage also enables you to supply your entire household with backup power. This makes you even more independent from the public grid

*Full Backup is available for Primo GEN24 3.0 - 6.0 and Symo GEN24 6.0 - 10.0. For the Full Backup, additional external components for grid separation are required.

More Information

RECENTLY SELECTED

INVERTER -

Product name: Inverter

o R S
.9 Description: Inverter W BE
e 5
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Step 7 — Checkout and place your order

07/2022

@ FRONIUS WARRANTY ‘ FRONIUS SOLAR.WEB PREMIUM I FRONIUS UPGRADE

SHOPPING CART

ITEM

UP.storage 6.0-S

Installation country: AU

Delivery time: after payment

APPLY VOUCHER CODE

Enter voucher code

PRICE QTY SUBTOTAL SUMMARY

Subtotal

GST (10%)

Order Total

Clear Shopping Cart

Apply Discount

Proceed to Checkout »

A To top

L rroniu=g
CHECKOUT

BILLING ADDRESS

PAYMENT METHOD

=-onm=

@ = vi

O Use anew card

(J Accept Terms of Use and General Webshop Terms and

Conditions

© Right to cancel

O PayPal

Place Order »

ORDER SUMMARY

Cart Subtotal
GST (10%)

ORDER TOTAL

1ITEM IN CART

UP.storage 6.0-S
Qty: 1

View Details

a Chat with me!l
BE]
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Step 8 — Order confirmation

@ FRONIUS WARRANTY ‘ FRONIUS SOLAR.WEB PREMIUM | FRONIUS UPGRADE
THANK YOU FOR YOUR ORDER!

We have received your order and are processing it now. You will receive a confirmation e-mail shortly.

Order information:
Orders are processed immediately. If you have ordered goods that are being delivered digitally, you will receive them as soon as your order has been successfully submitted. Products that
are being shipped are processed on the next working day. As soon as your order has been processed, the invoice will be sent to your specified e-mail address.

Right of withdrawal/right of termination:
You can find details on your right of withdrawal/right of termination in our Terms of Use and G

op Terms and Conc

If you have any further questions, please see our F

To Fronius Solar.web

s. If you can't find the answer you're looking for there, please contact su

4. HOW TO CHECK INSTALLATION STATUS AFTER PURCHASING

UPGRADE FEATURE?

Step 1 — Go to Solar.web and then Product registration

07/2022

@ FRONIUS WARRANTY ‘ FRONIUS SOLAR.WEB PREMIUM | FRONIUS UPGRADE
THANK YOU FOR YOUR ORDER!

We have received your order

and are processing it now. You will receive a confirmation e-mail shortly

Order information:
Orders are processed immediately. If you have ordered goods that are being delivered digitally, you will receive them as soon as your order has been successfully submitted. Products that
are being shipped are processed on the next working day. As soon as your order has been processed, the invoice will be sent to your specified e-mail address.

Right of withdrawal/right of termination:

You can find details on your right of withdrawal/right of termination in our Terms of Use and General Webshop Term

If you have any further questions, please see our FAQs. If you can't find the answer you're looking for there, please contact s

To Fronius Solar.web Continue shopping

G Chat with me!
BET/

8/11



/ Perfect Welding / Solar Energy / Perfect Charging

Step 2 — Check the status of your Upgrade

| The upgrade will be installed automatically if the system is connected to the internet & Solarweb
/' The upgrade will not be installed automatically if the GEN24 does not have an internet connection. To finish

installation, please connect your GEN24 to the internet
Fronius Product registration Pmduclregistra\iona Fw -

& ALL(6) | NON-REGISTERED PRODUCTS (3) | REGISTERED PRODUCTS (3) earch term a x

o 1. Register your Product

@ 2. Order your free warranty extension

@ 3. Prolong your warranty extension (optional)

REGISTER PRODUCT M

Warranty selection incomplete (1/1) Rx

Warranty selection incomplete (1/1) Rx

Symo GEN24 10.0

. . Serial number . .
| ifyour GeNaais aready

— Installer ¥ connected to the internet,
Symo GEN24 10.0 = the Upgrade will be
arranty installed automatically!

Product registration by

Additional info

Feature upgrade J UPstorage Dowiload licerise
Installed
Fronius  Product registration Product registration [ -
< ALL (6) NON-REGISTERED PRODUCTS (3) REGISTERED PRODUCTS (3) earch terr Q | X

° 1. Register your Product
@ 2. Order your free warranty extension

@ 3. Prolong your warranty extension (optional)

REGISTER PRODUCT

Warranty selection incomplete (1/1) @x

The Upgrade will not be installed
automatically, if your GEN24 has no

Symo GEN24 10.0

(] i i internet connection.
. sl bl : EXTEND WARRANTY
=
e Installer : Your next step:
Symo GEN24 10.0
to complete the
Warranty q .
installation, connect your
Product registration by 3 GENZ24 to the internet!

Additional info

Feature upgrade iy Unstorage Download license
Not installed

Warranty selection incomplete (1/1) ax
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5. FAQ & TROUBLESHOOTING

/ How long does the upgrade take to load on the inverter once connected to Solarweb?

Once the inverter is connected to the internet and has a solid connection to Solarweb, the upgrade should be
active on the inverter within a few minutes.

/' Who is eligible to purchase the upgrade?

Only solar industry business professionals with a Solar.web Username linked to a Fronius account
number/customer number in our system are able to purchase the upgrade. i.e. Installers, Retailers etc.

/ Can an end user purchase the upgrade?

No, as above, only Solar Installer and industry professionals are able to purchase the upgrade. Only installers
registered in our system will have a customer number provided. So it is not possible for end users to perform
the upgrade.

/ How do | pay for the upgrade?

Payments can ONLY be made via Credit Card or Paypal in the web shop. If you are an employee of an
installation company and are purchasing the upgrade on site, it is recommended to confirm the credit card
details with your employer beforehand.

/ Can | purchase the upgrade over the phone with Fronius Technical Support?

No, the upgrade can only be purchased online on via our web shop.

/ Does the inverter need to be connected to the internet to complete the upgrade?

Yes, in order for the upgrade to be installed on the GEN24 device, the inverter MUST be online and have a

solid connection to Solarweb for the upgrade to be pushed to the inverter.

/ If  have no possible internet at site, can | load the upgrade locally onto the inverter?

Yes, it is possible in extreme cases to load the license file directly to the inverter via a laptop, however this

method Is not recommended. Please contact Fronius Technical Support for further information on this method

/ Can | purchase the upgrade before | actually install the inverter or visit site?

Yes, the upgrade can be purchased before the actual installation as well. You would need the Serial number

and V.Code of the inverter to register the product on Solar.web and then purchase the upgrade online.

/ lam an installer, and | am unsure if my Solar.web account is linked to a Fronius customer number.
What do | do?

Please contact Fronius Australia Technical Support on +61 3 8340 2910. If your company has an account
with us, you will be provided your customer number or will be sent documents to apply for one.
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[/ lam an installer and know my solar.web account is linked to a customer number. | am still not able
to purchase the upgrade. What do 1 do?

There may be an issue with your account, or your account may not be linked correctly in the Fronius
database. Please contact Fronius Australia technical support on +61 3 8240 2910 or
email pv-support-australia@fronius.com

/ What do | do if | don't get to see the "Upgrade" option?

If you don't see the "Upgrade” option then it probably indicates you may not have a Fronius customer number
or your Fronius account is not compatible to do the upgrade process. For further assistance, please contact
Fronius Technical Support and provide them the registered solarweb email that's being used to perform the
upgrade.

/ The Fronius Upgrade does not appear in the cart although | have added it to the cart?

Please check if you have any other “free” purchases in the cart at the same time. It is currently not possible to
carry out a free warranty purchase & the Fronius upgrade at the same time. Remove all other purchases for
the cart and re-add the Fronius Upgrade to the cart. i.e. free warranty extensions & inverter upgrades cannot
be processed at the same time in the same cart.

END OF DOCUMENT

Fronius Australia Technical Support
Email: PV-Support-Australia@fronius.com
Hotline: +61 3 8340 2910

To access Technical articles, Quick guides, Whitepapers and other technical documents, please visit the
Tech Support Area for Installers on our website
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